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choose to change a consumer’s due date from time to time for operational reasons.  See 

comment 2(a)(4)-3 for guidance on transitional billing cycles. 

8.  Billing cycles longer than one month.  The requirement that the due date be the 

same day each month does not prohibit billing cycles that are two or three months, 

provided that the due date for each billing cycle is on the same numerical date of the 

month.  For example, a creditor that establishes two-month billing cycles could send a 

consumer periodic statements disclosing due dates of January 25, March 25, and May 25. 

9.  Payment due date when the creditor does not accept or receive payments by 

mail.  If the due date in a given month falls on a day on which the creditor does not 

receive or accept payments by mail and the creditor is required to treat a payment 

received the next business day as timely pursuant to § 226.10(d), the creditor must 

disclose the due date according to the legal obligation between the parties, not the date as 

of which the creditor is permitted to treat the payment as late.  For example, assume that 

the consumer’s due date is the 4th of every month and the creditor does not accept or 

receive payments by mail on Thursday, July 4.  Pursuant to § 226.10(d), the creditor may 

not treat a mailed payment received on the following business day, Friday, July 5, as late 

for any purpose.  The creditor must nonetheless disclose July 4 as the due date on the 

periodic statement and may not disclose a July 5 due date. 

7(b)(12)  Repayment disclosures. 

Paragraph 7(b)(12)(i)(F) 

1.  Minimum payment repayment estimate disclosed on the periodic statement is 

three years or less.   Section 226.7(b)(12)(i)(F)(2)(i) provides that a credit card issuer is 

not required to provide the disclosures related to repayment in 36 months if the minimum 
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payment repayment estimate disclosed under § 226.7(b)(12)(i)(B) after rounding is 3 

years or less.  For example, if the minimum payment repayment estimate is 2 years 6 

months to 3 years 5 months, issuers would be required under § 226.7(b)(12)(i)(B) to 

disclose that it would take 3 years to pay off the balance in full if making only the 

minimum payment.  In these cases, an issuer would not be required to disclose the 36-

month disclosures on the periodic statement because the minimum payment repayment 

estimate disclosed to the consumer on the periodic statement (after rounding) is 3 years or 

less.     

7(b)(12)(iv)  Provision of information about credit counseling services. 

1.  Approved organizations.  Section 226.7(b)(12)(iv)(A) requires card issuers to 

provide information regarding at least three organizations that have been approved by the 

United States Trustee or a bankruptcy administrator pursuant to 11 U.S.C. 111(a)(1) to 

provide credit counseling services in, at the card issuer’s option, either the state in which 

the billing address for the account is located or the state specified by the consumer.  

A card issuer does not satisfy the requirements in § 226.7(b)(12)(iv)(A) by providing 

information regarding providers that have been approved pursuant to 11 U.S.C. 111(a)(2) 

to offer personal financial management courses. 

2.  Information regarding approved organizations.   

i.  Provision of information obtained from United States Trustee or bankruptcy 

administrator.  A card issuer complies with the requirements of § 226.7(b)(12)(iv)(A) if, 

through the toll-free number disclosed pursuant to § 226.7(b)(12)(i) or (b)(12)(ii), it 

provides the consumer with information obtained from the United States Trustee or a 

bankruptcy administrator, such as information obtained from the Web site operated by 
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the United States Trustee.  Section 226.7(b)(12)(iv)(A) does not require a card issuer to 

provide information that is not available from the United States Trustee or a bankruptcy 

administrator.  If, for example, the Web site address for an organization approved by the 

United States Trustee is not available from the Web site operated by the United States 

Trustee, a card issuer is not required to provide a Web site address for that organization.  

However, § 226.7(b)(12)(iv)(B) requires the card issuer to, at least annually, update the 

information it provides for consistency with the information provided by the United 

States Trustee or a bankruptcy administrator.   

ii.  Provision of information consistent with request of approved organization.  If 

requested by an approved organization, a card issuer may at its option provide, in 

addition to the name of the organization obtained from the United States Trustee or a 

bankruptcy administrator, another name used by that organization through the toll-free 

number disclosed pursuant to § 226.7(b)(12)(i) or (b)(12)(ii).  In addition, if requested by 

an approved organization, a card issuer may at its option provide through the toll-free 

number disclosed pursuant to § 226.7(b)(12)(i) or (b)(12)(ii) a street address, telephone 

number, or Web site address for the organization that is different than the street address, 

telephone number, or Web site address obtained from the United States Trustee or a 

bankruptcy administrator.  However, if requested by an approved organization, a card 

issuer must not provide information regarding that organization through the toll-free 

number disclosed pursuant to § 226.7(b)(12)(i) or (b)(12)(ii).   

iii.  Information regarding approved organizations that provide credit counseling 

services in a language other than English.  A card issuer may at its option provide 

through the toll-free number disclosed pursuant to § 226.7(b)(12)(i) or (b)(12)(ii) 
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information regarding approved organizations that provide credit counseling services in 

languages other than English.  In the alternative, a card issuer may at its option state that 

such information is available from the Web site operated by the United States Trustee.  

Disclosing this Web site address does not by itself constitute a statement that 

organizations have been approved by the United States Trustee for purposes of 

comment 7(b)(12)(iv)-2.iv.     

iv.  Statements regarding approval by the United States Trustee or a bankruptcy 

administrator.  Section 226.7(b)(12)(iv) does not require a card issuer to disclose through 

the toll-free number disclosed pursuant to § 226.7(b)(12)(i) or (b)(12)(ii) that 

organizations have been approved by the United States Trustee or a bankruptcy 

administrator.  However, if a card issuer chooses to make such a disclosure, 

§ 226.7(b)(12)(iv) requires that the card issuer also disclose that: 

A.  The United States Trustee or a bankruptcy administrator has determined that 

the organizations meet the minimum requirements for nonprofit pre-bankruptcy budget 

and credit counseling; 

B.  The organizations may provide other credit counseling services that have not 

been reviewed by the United States Trustee or a bankruptcy administrator; and 

C.  The United States Trustee or the bankruptcy administrator does not endorse or 

recommend any particular organization.   

3.  Automated response systems or devices.  At their option, card issuers may use 

toll-free telephone numbers that connect consumers to automated systems, such as an 

interactive voice response system, through which consumers may obtain the information 
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required by § 226.7(b)(12)(iv) by inputting information using a touch-tone telephone or 

similar device. 

4.  Toll-free telephone number.  A card issuer may provide a toll-free telephone 

number that is designed to handle customer service calls generally, so long as the option 

to receive the information required by § 226.7(b)(12)(iv) is prominently disclosed to the 

consumer.  For automated systems, the option to receive the information required by 

§ 226.7(b)(12)(iv) is prominently disclosed to the consumer if it is listed as one of the 

options in the first menu of options given to the consumer, such as ‘‘Press or say ‘3’ if 

you would like information about credit counseling services.’’  If the automated system 

permits callers to select the language in which the call is conducted and in which 

information is provided, the menu to select the language may precede the menu with the 

option to receive information about accessing credit counseling services. 

5.  Third parties.  At their option, card issuers may use a third party to establish 

and maintain a toll-free telephone number for use by the issuer to provide the information 

required by § 226.7(b)(12)(iv). 

6.  Web site address.  When making the repayment disclosures on the periodic 

statement pursuant to § 226.7(b)(12), a card issuer at its option may also include a 

reference to a Web site address (in addition to the toll-free telephone number) where its 

customers may obtain the information required by § 226.7(b)(12)(iv), so long as the 

information provided on the Web site complies with § 226.7(b)(12)(iv).  The Web site 

address disclosed must take consumers directly to the Web page where information about 

accessing credit counseling may be obtained.  In the alternative, the card issuer may 

disclose the Web site address for the Web page operated by the United States Trustee 
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where consumers may obtain information about approved credit counseling 

organizations.  Disclosing this Web site address does not by itself constitute a statement 

that organizations have been approved by the United States Trustee for purposes of 

comment 7(b)(12)(iv)-2.iv. 

7.  Advertising or marketing information.  If a consumer requests information 

about credit counseling services, the card issuer may not provide advertisements or 

marketing materials to the consumer (except for providing the name of the issuer) prior to 

providing the information required by § 226.7(b)(12)(iv).  Educational materials that do 

not solicit business are not considered advertisements or marketing materials for this 

purpose. Examples: 

i.  Toll-free telephone number.  As described in comment 7(b)(12)(iv)–4, an 

issuer may provide a toll-free telephone number that is designed to handle customer 

service calls generally, so long as the option to receive the information required by 

§ 226.7(b)(12)(iv) through that toll-free telephone number is prominently disclosed to the 

consumer.  Once the consumer selects the option to receive the information required by 

§ 226.7(b)(12)(iv), the issuer may not provide advertisements or marketing materials to 

the consumer (except for providing the name of the issuer) prior to providing the required 

information. 

ii.  Web page.  If the issuer discloses a link to a Web site address as part of the 

disclosures pursuant to comment 7(b)(12)(iv)–6, the issuer may not provide 

advertisements or marketing materials (except for providing the name of the issuer) on 

the Web page accessed by the address prior to providing the information required by 

§ 226.7(b)(12)(iv). 
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7(b)(12)(v)  Exemptions. 

1.  Billing cycle where paying the minimum payment due for that billing cycle 

will pay the outstanding balance on the account for that billing cycle.  Under 

§ 226.7(b)(12)(v)(C), a card issuer is exempt from the repayment disclosure requirements 

set forth in § 226.7(b)(12) for a particular billing cycle where paying the minimum 

payment due for that billing cycle will pay the outstanding balance on the account for that 

billing cycle.  For example, if the entire outstanding balance on an account for a 

particular billing cycle is $20 and the minimum payment is $20, an issuer would not need 

to comply with the repayment disclosure requirements for that particular billing cycle.  In 

addition, this exemption would apply to a charged-off account where payment of the 

entire account balance is due immediately.       

7(b)(13)  Format requirements. 

1.  Combined deposit account and credit account statements.  Some financial 

institutions provide information about deposit account and open-end credit account 

activity on one periodic statement.  For purposes of providing disclosures on the front of 

the first page of the periodic statement pursuant to § 226.7(b)(13), the first page of such a 

combined statement shall be the page on which credit transactions first appear. 

Section 226.8—Identifying Transactions on Periodic Statements 

8(a)  Sale credit. 

1.  Sale credit.  The term “sale credit” refers to a purchase in which the consumer 

uses a credit card or otherwise directly accesses an open-end line of credit (see comment 

8(b)-1 if access is by means of a check) to obtain goods or services from a merchant, 

whether or not the merchant is the card issuer or creditor.  “Sale credit” includes: 
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