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the workout or temporary hardship arrangement; and 

v.  If applicable, that the consumer must make timely minimum payments in order 

to remain eligible for the workout or temporary hardship arrangement. 

11.  Index not under creditor’s control.  See comment 55(b)(2)-2 for guidance on 

when an index is deemed to be under the card issuer’s control. 

9(d)  Finance charge imposed at time of transaction. 

1.  Disclosure prior to imposition.  A person imposing a finance charge at the time 

of honoring a consumer’s credit card must disclose the amount of the charge, or an 

explanation of how the charge will be determined, prior to its imposition.  This must be 

disclosed before the consumer becomes obligated for property or services that may be 

paid for by use of a credit card.  For example, disclosure must be given before the 

consumer has dinner at a restaurant, stays overnight at a hotel, or makes a deposit 

guaranteeing the purchase of property or services. 

9(e)  Disclosures upon renewal of credit or charge card. 

1.  Coverage.  This paragraph applies to credit and charge card accounts of the 

type subject to § 226.5a.  (See § 226.5a(a)(5) and the accompanying commentary for 

discussion of the types of accounts subject to § 226.5a.)  The disclosure requirements are 

triggered when a card issuer imposes any annual or other periodic fee on such an account 

or if the card issuer has changed or amended any term of a cardholder’s account required 

to be disclosed under § 226.6(b)(1) and (b)(2) that has not previously been disclosed to 

the consumer, whether or not the card issuer originally was required to provide the 

application and solicitation disclosures described in § 226.5a. 
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2.  Form.  The disclosures under this paragraph must be clear and conspicuous, 

but need not appear in a tabular format or in a prominent location.  The disclosures need 

not be in a form the cardholder can retain. 

3.  Terms at renewal.  Renewal notices must reflect the terms actually in effect at 

the time of renewal.  For example, a card issuer that offers a preferential annual 

percentage rate to employees during their employment must send a renewal notice to 

employees disclosing the lower rate actually charged to employees (although the card 

issuer also may show the rate charged to the general public). 

4.  Variable rate.  If the card issuer cannot determine the rate that will be in effect 

if the cardholder chooses to renew a variable-rate account, the card issuer may disclose 

the rate in effect at the time of mailing or delivery of the renewal notice.  Alternatively, 

the card issuer may use the rate as of a specified date within the last 30 days before the 

disclosure is provided. 

5.  Renewals more frequent than annual.  If a renewal fee is billed more often than 

annually, the renewal notice should be provided each time the fee is billed.  In this 

instance, the fee need not be disclosed as an annualized amount.  Alternatively, the card 

issuer may provide the notice no less than once every 12 months if the notice explains the 

amount and frequency of the fee that will be billed during the time period covered by the 

disclosure, and also discloses the fee as an annualized amount.  The notice under this 

alternative also must state the consequences of a cardholder’s decision to terminate the 

account after the renewal-notice period has expired.  For example, if a $2 fee is billed 

monthly but the notice is given annually, the notice must inform the cardholder that the 

monthly charge is $2, the annualized fee is $24, and $2 will be billed to the account each 
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month for the coming year unless the cardholder notifies the card issuer.  If the 

cardholder is obligated to pay an amount equal to the remaining unpaid monthly charges 

if the cardholder terminates the account during the coming year but after the first month, 

the notice must disclose the fact. 

6.  Terminating credit availability.  Card issuers have some flexibility in 

determining the procedures for how and when an account may be terminated.  However, 

the card issuer must clearly disclose the time by which the cardholder must act to 

terminate the account to avoid paying a renewal fee, if applicable.  State and other 

applicable law govern whether the card issuer may impose requirements such as 

specifying that the cardholder’s response be in writing or that the outstanding balance be 

repaid in full upon termination. 

7.  Timing of termination by cardholder.  When a card issuer provides notice 

under § 226.9(e)(1), a cardholder must be given at least 30 days or one billing cycle, 

whichever is less, from the date the notice is mailed or delivered to make a decision 

whether to terminate an account.   

8.  Timing of notices.  A renewal notice is deemed to be provided when mailed or 

delivered.  Similarly, notice of termination is deemed to be given when mailed or 

delivered. 

9.  Prompt reversal of renewal fee upon termination.  In a situation where a 

cardholder has provided timely notice of termination and a renewal fee has been billed to 

a cardholder’s account, the card issuer must reverse or otherwise withdraw the fee 

promptly.  Once a cardholder has terminated an account, no additional action by the 

cardholder may be required. 
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10.  Disclosure of changes in terms not required to be disclosed pursuant to 

§ 226.6(b)(1) and (b)(2).  Clear and conspicuous disclosure of a changed term on a 

periodic statement provided to a consumer prior to renewal of the consumer’s account 

constitutes prior disclosure of that term for purposes of § 226.9(e)(1).  Card issuers 

should refer to § 226.9(c)(2) for additional timing, content, and formatting requirements 

that apply to certain changes in terms under that paragraph. 

9(e)(2)  Notification on periodic statements. 

1.  Combined disclosures.  If a single disclosure is used to comply with both  

§§ 226.9(e) and 226.7, the periodic statement must comply with the rules in §§ 226.5a 

and 226.7.  For example, a description substantially similar to the heading describing the 

grace period required by § 226.5a(b)(5) must be used and the name of the balance-

calculation method must be identified (if listed in § 226.5a(g)) to comply with the 

requirements of § 226.5a.  A card issuer may include some of the renewal disclosures on 

a periodic statement and others on a separate document so long as there is some reference 

indicating that the disclosures relate to one another.  All renewal disclosures must be 

provided to a cardholder at the same time. 

2.  Preprinted notices on periodic statements.  A card issuer may preprint the 

required information on its periodic statements.  A card issuer that does so, however, 

 must make clear on the periodic statement when the preprinted renewal disclosures are 

applicable.  For example, the card issuer could include a special notice (not preprinted) at 

the appropriate time that the renewal fee will be billed in the following billing cycle, or 

could show the renewal date as a regular (preprinted) entry on all periodic statements. 

9(f)  Change in credit card account insurance provider. 
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