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The additions and revisions read as follows: 

Supplement I to Part 1005 – Official Interpretations 

* * * * * 

Section 1005.30 – Remittance Transfer Definitions 

* * * * * 

30(c) Designated Recipient 

 1. Person. A designated recipient can be either a natural person or an organization, such 

as a corporation.  See § 1005.2(j) (definition of person).  The designated recipient is identified by 

the name of the person provided by the sender to the remittance transfer provider and disclosed 

by the provider to the sender pursuant to § 1005.31(b)(1)(iii).   

* * * * * 

30(h) Third-Party Fees 

1. Fees imposed on the remittance transfer. Fees imposed on the remittance transfer by a 

person other than the remittance transfer provider include only those fees that are charged to the 

designated recipient and are specifically related to the remittance transfer.  For example, 

overdraft fees that are imposed by a recipient’s bank or funds that are garnished from the 

proceeds of a remittance transfer to satisfy an unrelated debt are not fees imposed on the 

remittance transfer because these charges are not specifically related to the remittance transfer.  

Account fees are also not specifically related to a remittance transfer if such fees are merely 

assessed based on general account activity and not for receiving transfers.  Where an incoming 

remittance transfer results in a balance increase that triggers a monthly maintenance fee, that fee 

is not specifically related to a remittance transfer.  Similarly, fees that banks charge one another 

for handling a remittance transfer or other fees that do not affect the total amount of the 
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transaction or the amount that will be received by the designated recipient are not fees imposed 

on the remittance transfer.  For example, an interchange fee that is charged to a provider when a 

sender uses a credit or debit card to pay for a remittance transfer is not a fee imposed upon the 

remittance transfer.  Fees that specifically relate to a remittance transfer may be structured on a 

flat per-transaction basis, or may be conditioned on other factors (such as account status or the 

quantity of remittance transfers received) in addition to the remittance transfer itself.  For 

example, where an institution charges an incoming transfer fee on most customers’ accounts, but 

not on preferred accounts, such a fee is nonetheless specifically related to a remittance transfer.  

Similarly, if the institution assesses a fee for every transfer beyond the fifth received each month, 

such a fee would be specifically related to the remittance transfer regardless of how many 

remittance transfers preceded it that month.  

2. Covered third-party fees.  i. Under § 1005.30(h)(1), a covered third-party fee means 

any fee that is imposed on the remittance transfer by a person other than the remittance transfer 

provider that is not a non-covered third-party fee.   

ii. Examples of covered third-party fees include: 

A. Fees imposed on a remittance transfer by intermediary institutions in connection with 

a wire transfer (sometimes referred to as “lifting fees”). 

B. Fees imposed on a remittance transfer by an agent of the provider at pick-up for 

receiving the transfer.   

3. Non-covered third-party fees.  Under § 1005.30(h)(2), a non-covered third-party fee 

means any fee imposed by the designated recipient’s institution for receiving a remittance 

transfer into an account except if such institution acts as the agent of the remittance transfer 

provider.  For example, a fee imposed by the designated recipient’s institution for receiving an 
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incoming transfer into an account is a non-covered third-party fee, provided such institution is 

not acting as the agent of the remittance transfer provider.  See also comment 31(b)(1)(viii)-1.  

Furthermore, designated recipient’s account in § 1005.30(h)(2) refers to an asset account, 

regardless of whether it is a consumer asset account, established for any purpose and held by a 

bank, savings association, credit union, or equivalent institution.  A designated recipient’s 

account does not, however, include a credit card, prepaid card, or a virtual account held by an 

Internet-based or mobile telephone company that is not a bank, savings association, credit union 

or equivalent institution.   

*  *  * * *  

Section 1005.31 – Disclosures 

*  *  * * * 

31(b) Disclosure Requirements 

1. Disclosures provided as applicable. Disclosures required by § 1005.31(b) need only be 

provided to the extent applicable.  A remittance transfer provider may choose to omit an item of 

information required by § 1005.31(b) if it is inapplicable to a particular transaction.  

Alternatively, for disclosures required by § 1005.31(b) (1)(i) through (vii), a provider may 

disclose a term and state that an amount or item is “not applicable,” “N/A,” or “None.”  For 

example, if fees or taxes are not imposed in connection with a particular transaction, the provider 

need not provide the disclosures about fees and taxes generally required by § 1005.31(b)(1)(ii), 

the disclosures about covered third-party fees generally required by § 1005.31(b)(1)(vi), or the 

disclaimers about non-covered third-party fees and taxes collected by a person other than the 

provider generally required by § 1005.31(b)(1)(viii).  Similarly, a web site need not be disclosed 

if the provider does not maintain a web site.  A provider need not provide the exchange rate 
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disclosure required by § 1005.31(b)(1)(iv) if a recipient receives funds in the currency in which 

the remittance transfer is funded, or if funds are delivered into an account denominated in the 

currency in which the remittance transfer is funded.  For example, if a sender in the United States 

sends funds from an account denominated in Euros to an account in France denominated in 

Euros, no exchange rate would need to be provided.  Similarly, if a sender funds a remittance 

transfer in U.S. dollars and requests that a remittance transfer be delivered to the recipient in U.S. 

dollars, a provider need not disclose an exchange rate.   

2. Substantially similar terms, language, and notices. Certain disclosures required by 

§ 1005.31(b) must be described using the terms set forth in § 1005.31(b) or substantially similar 

terms.  Terms may be more specific than those provided.  For example, a remittance transfer 

provider sending funds may describe fees imposed by an agent at pick-up as “Pick-up Fees” in 

lieu of describing them as “Other Fees.”  Foreign language disclosures required under 

§ 1005.31(g) must contain accurate translations of the terms, language, and notices required by 

§ 1005.31(b) or permitted by § 1005.31(b)(1)(viii) and § 1005.33(h)(3).  

31(b)(1) Pre-Payment Disclosures 

1. Fees and taxes. i. Taxes collected on the remittance transfer by the remittance transfer 

provider include taxes collected on the remittance transfer by a State or other governmental 

body.  A provider need only disclose fees imposed or taxes collected on the remittance transfer 

by the provider in § 1005.31(b)(1)(ii), as applicable.  For example, if no transfer taxes are 

imposed on a remittance transfer, a provider would only disclose applicable transfer fees.  See 

comment 31(b)-1.  If both fees and taxes are imposed, the fees and taxes must be disclosed as 

separate, itemized disclosures.  For example, a provider would disclose all transfer fees using the 
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term “Transfer Fees” or a substantially similar term and would separately disclose all transfer 

taxes using the term “Transfer Taxes” or a substantially similar term. 

ii. The fees and taxes required to be disclosed by § 1005.31(b)(1)(ii) include all fees 

imposed and all taxes collected on the remittance transfer by the provider.  For example, a 

provider must disclose any service fee, any fees imposed by an agent of the provider at the time 

of the transfer, and any State taxes collected on the remittance transfer at the time of the transfer.  

Fees imposed on the remittance transfer by the provider required to be disclosed under 

§ 1005.31(b)(1)(ii) include only those fees that are charged to the sender and are specifically 

related to the remittance transfer.  See also comment 30(h)-1.  In contrast, the fees required to be 

disclosed by § 1005.31(b)(1)(vi) are any covered third-party fees as defined in § 1005.30(h)(1).   

iii. The term used to describe the fees imposed on the remittance transfer by the provider 

in § 1005.31(b)(1)(ii) and the term used to describe covered third-party fees under 

§ 1005.31(b)(1)(vi) must differentiate between such fees.  For example the terms used to 

describe fees disclosed under § 1005.31(b)(1)(ii) and (vi) may not both be described solely as 

“Fees.”  

2. Transfer amount. Sections 1005.31(b)(1)(i) and (v) require two transfer amount 

disclosures.  First, under § 1005.31(b)(1)(i), a provider must disclose the transfer amount in the 

currency in which the remittance transfer is funded to show the calculation of the total amount of 

the transaction.  Typically, the remittance transfer is funded in U.S. dollars, so the transfer 

amount would be expressed in U.S. dollars.  However, if the remittance transfer is funded, for 

example, from a Euro-denominated account, the transfer amount would be expressed in Euros.  

Second, under § 1005.31(b)(1)(v), a provider must disclose the transfer amount in the currency 

in which the funds will be made available to the designated recipient.  For example, if the funds 
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will be picked up by the designated recipient in Japanese yen, the transfer amount would be 

expressed in Japanese yen.  However, this second transfer amount need not be disclosed if 

covered third-party fees as described under § 1005.31(b)(1)(vi) are not imposed on the 

remittance transfer.  The terms used to describe each transfer amount should be the same. 

3. Exchange rate for calculation. The exchange rate used to calculate the transfer amount 

in § 1005.31(b)(1)(v), the covered third-party fees in § 1005.31(b)(1)(vi), the amount received in 

§ 1005.31(b)(1)(vii), and the optional disclosures of non-covered third-party fees and other taxes 

permitted by § 1005.31(b)(1)(viii) is the exchange rate in § 1005.31(b)(1)(iv), including an 

estimated exchange rate to the extent permitted by § 1005.32, prior to any rounding of the 

exchange rate.  For example, if one U.S. dollar exchanges for 11.9483779 Mexican pesos, a 

provider must calculate these disclosures using this rate, even though the provider may disclose 

pursuant to § 1005.31(b)(1)(iv) that the U.S. dollar exchanges for 11.9484 Mexican pesos.  

Similarly, if a provider estimates pursuant to § 1005.32 that one U.S. dollar exchanges for 

11.9483 Mexican pesos, a provider must calculate these disclosures using this rate, even though 

the provider may disclose pursuant to § 1005.31(b)(1)(iv) that the U.S. dollar exchanges for 

11.95 Mexican pesos (Estimated).  If an exchange rate need not be rounded, a provider must use 

that exchange rate to calculate these disclosures.  For example, if one U.S. dollar exchanges for 

exactly 11.9 Mexican pesos, a provider must calculate these disclosures using this exchange rate. 

*   *   * * * 

31(b)(1)(vi) Disclosure of Covered Third-Party Fees 

1. Fees disclosed in the currency in which the funds will be received. Section 

1005.31(b)(1)(vi) requires the disclosure of covered third-party fees in the currency in which the 

funds will be received by the designated recipient.  A covered third-party fee described in 
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§ 1005.31(b)(1)(vi) may be imposed in one currency, but the funds may be received by the 

designated recipient in another currency.  In such cases, the remittance transfer provider must 

calculate the fee to be disclosed under § 1005.31(b)(1)(vi) in the currency of receipt using the 

exchange rate in § 1005.31(b)(1)(iv), including an estimated exchange rate to the extent 

permitted by § 1005.32, prior to any rounding of the exchange rate.  For example, an 

intermediary institution involved in sending an international wire transfer funded in U.S. dollars 

may impose a fee in U.S. dollars, but funds are ultimately deposited in the recipient’s account in 

Euros.  In this case, the provider would disclose the covered third-party fee to the sender 

expressed in Euros, calculated using the exchange rate disclosed under § 1005.31(b)(1)(iv), prior 

to any rounding of the exchange rate.  For purposes of §§ 1005.31(b)(1)(v), (vi), and (vii), if a 

provider does not have specific knowledge regarding the currency in which the funds will be 

received, the provider may rely on a sender’s representation as to the currency in which funds 

will be received.  For example, if a sender requests that a remittance transfer be deposited into an 

account in U.S. dollars, the provider may provide the disclosures required in 

§§ 1005.31(b)(1)(v), (vi), and (vii) in U.S. dollars, even if the account is actually denominated in 

Mexican pesos and the funds are subsequently converted prior to deposit into the account.  If a 

sender does not know the currency in which funds will be received, the provider may assume 

that the currency in which funds will be received is the currency in which the remittance transfer 

is funded.  

31(b)(1)(vii) Amount Received 

1. Amount received. The remittance transfer provider is required to disclose the amount 

that will be received by the designated recipient in the currency in which the funds will be 

received.  The amount received must reflect the exchange rate, all fees imposed and all taxes 



 

193 

collected on the remittance transfer by the remittance transfer provider, as well as any covered 

third-party fees required to be disclosed by § 1005.31(b)(1)(vi).  The disclosed amount received 

must be reduced by the amount of any fee or tax – except for a non-covered third-party fee or tax 

collected on the remittance transfer by a person other than the provider – that is imposed on the 

remittance transfer that affects the amount received even if that amount is imposed or itemized 

separately from the transaction amount.  

31(b)(1)(viii) Statement When Additional Fees and Taxes May Apply  

1. Required disclaimer when non-covered third-party fees and taxes collected by a 

person other than the provider may apply. If non-covered third-party fees or taxes collected by a 

person other than the provider apply to a particular remittance transfer or if a provider does not 

know if such fees or taxes may apply to a particular remittance transfer, § 1005.31(b)(1)(viii) 

requires the provider to include the disclaimer with respect to such fees and taxes.  Required 

disclosures under § 1005.31(b)(1)(viii) may only be provided to the extent applicable.  For 

example, if the designated recipient’s institution is an agent of the provider and thus, non-

covered third-party fees cannot apply to the transfer, the provider must disclose all fees imposed 

on the remittance transfer and may not provide the disclaimer regarding non-covered third-party 

fees.  In this scenario, the provider may only provide the disclaimer regarding taxes collected on 

the remittance transfer by a person other than the provider, as applicable.  See Model Form A-

30(c).   

2. Optional disclosure of non-covered third-party fees and taxes collected by a person 

other than the provider. When a remittance transfer provider knows the non-covered third-party 

fees or taxes collected on the remittance transfer by a person other than the provider that will 

apply to a particular transaction, § 1005.31(b)(1)(viii) permits the provider to disclose the 
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amount of such fees and taxes.  Section 1005.32(b)(3)-1 additionally permits a provider to 

disclose an estimate of such fees and taxes, provided any estimates are based on reasonable 

source of information.  See comment32(b)(3).  For example, a provider may know that the 

designated recipient’s institution imposes an incoming wire fee for receiving a transfer.  

Alternatively, a provider may know that foreign taxes will be collected on the remittance transfer 

by a person other than the remittance transfer provider.  In these examples, the provider may 

choose, at its option, to disclose the amounts of the relevant recipient institution fee and tax as 

part of the information disclosed pursuant to § 1005.31(b)(1)(viii).  The provider must not 

include that fee or tax in the amount disclosed pursuant to § 1005.31(b)(1)(vi) or (b)(1)(vii).  

Fees and taxes disclosed under § 1005.31(b)(1)(viii) must be disclosed in the currency in which 

the funds will be received.  See comment 31(b)(1)(vi)-1.  Estimates of any non-covered third-

party fees and any taxes collected on the remittance transfer by a person other than the provider 

must be disclosed in accordance with § 1005.32(b)(3).  

* * * * * 

31(c)(1) Grouping 

1. Grouping. Information is grouped together for purposes of subpart B if multiple 

disclosures are in close proximity to one another and a sender can reasonably calculate the total 

amount of the transaction and the amount that will be received by the designated recipient. 

Model Forms A-30(a)-(d) through A-35 in Appendix A illustrate how information may be 

grouped to comply with the rule, but a remittance transfer provider may group the information in 

another manner.  For example, a provider could provide the grouped information as a horizontal, 

rather than a vertical, calculation.  A provider could also send multiple text messages 

sequentially to provide the full disclosure. 
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31(c)(4) Segregation 

* * * * * 

2. Directly related. *  *  * 

* * * * * 

xi. Disclosure of any non-covered third-party fees and any taxes collected by a person 

other than the provider pursuant to § 1005.31(b)(1)(viii). 

* * * * * 

31(f) Accurate When Payment Is Made 

1. No guarantee of disclosures provided before payment. Except as provided in 

§ 1005.36(b), disclosures required by § 1005.31(b) or permitted by § 1005.31(b)(1)(viii) must be 

accurate when a sender makes payment for the remittance transfer.  A remittance transfer 

provider is not required to guarantee the terms of the remittance transfer in the disclosures 

required or permitted by § 1005.31(b) for any specific period of time.  However, if any of the 

disclosures required by § 1005.31(b) or permitted by § 1005.31(b)(1)(viii) are not accurate when 

a sender makes payment for the remittance transfer, a provider must give new disclosures before 

accepting payment. 

* * * * * 

Section 1005.32—Estimates  

* * * * * 

32(a) Temporary Exception for Insured Institutions 

32(a)(1) General 

1. Control.  For purposes of this section, an insured institution cannot determine exact 

amounts “for reasons beyond its control” when a person other than the insured institution or with 
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which the insured institution has no correspondent relationship sets the exchange rate required to 

be disclosed under § 1005.31(b)(1)(iv) or imposes a covered third-party fee required to be 

disclosed under § 1005.31(b)(1)(vi).  For example, if an insured institution has a correspondent 

relationship with an intermediary financial institution in another country and that intermediary 

institution sets the exchange rate or imposes a fee for remittance transfers sent from the insured 

institution to the intermediary institution, then the insured institution must determine exact 

amounts for the disclosures required under § 1005.31(b)(1)(iv) or (vi), because the determination 

of those amounts are not beyond the insured institution’s control. 

2. *  *  * 

ii. Covered third-party fees. An insured institution cannot determine the exact covered 

third-party fees to disclose under § 1005.31(b)(1)(vi) if an intermediary institution with which 

the insured institution does not have a correspondent relationship, imposes a transfer or 

conversion fee.  

3. *  *  *  

ii. Covered third-party fees. An insured institution can determine the exact covered third-

party fees required to be disclosed under § 1005.31(b)(1)(vi) if it has agreed upon the specific 

fees with an intermediary correspondent institution, and this correspondent institution is the only 

institution in the transmittal route to the designated recipient’s institution. 

* * * * * 

32(b) Permanent Exceptions.  

* * * * * 

32(b)(2) Permanent Exceptions for Transfers Scheduled Before the Date of Transfer 

1. Fixed amount of foreign currency. The following is an example of when and how a 
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remittance transfer provider may disclose estimates for remittance transfers scheduled five or 

more business days before the date of transfer where the provider agrees to the sender’s request 

to fix the amount to be transferred in a currency in which the transfer will be received and not 

the currency in which it was funded.  If on February 1, a sender schedules a 1000 Euro wire 

transfer to be sent from the sender’s bank account denominated in U.S. dollars to a designated 

recipient on February 15, § 1005.32(b)(2) allows the provider to estimate the amount that will be 

transferred to the designated recipient (i.e., the amount described in § 1005.31(b)(1)(i)), any fees 

imposed or taxes collected on the remittance transfer by the provider (if based on the amount 

transferred) (i.e., the amount described in § 1005.31(b)(1)(ii)), and the total amount of the 

transaction (i.e., the amount described in § 1005.31(b)(1)(iii)).  The provider may also estimate 

any covered third-party fees if the exchange rate is also estimated and the estimated exchange 

rate affects the amount of fees (as allowed by § 1005.32(b)(2)(ii)). 

32(b)(3) Permanent Exception for Optional Disclosure of Non-Covered Third-Party Fees and 

Taxes Collected on the Remittance Transfer by a Person Other Than the Provider 

1. Reasonable sources of information. Pursuant to § 1005.32(b)(3) a remittance transfer 

provider may estimate applicable non-covered third-party fees and taxes collected on the 

remittance transfer by a person other than the provider using reasonable sources of information.  

Reasonable sources of information may include, for example: information obtained from recent 

transfers to the same institution or the same country or region; fee schedules from the recipient 

institution; fee schedules from the recipient institution’s competitors; surveys of recipient 

institution fees in the same country or region as the recipient institution; information provided or 

surveys of recipient institutions’ regulators or taxing authorities; commercially or publicly 



 

198 

available databases, services or sources; and information or resources developed by international 

nongovernmental organizations or intergovernmental organizations.  

* * * * * 

32(c)(3) Covered Third-Party Fees 

* * * * * 

Section 1005.33—Procedures for Resolving Errors 

33(a) Definition of Error 

* * * * * 

3. *  *  * 

 ii. *  *  *. The remittance transfer provider provides the sender a receipt stating an 

amount of currency that will be received by the designated recipient, which does not reflect the 

additional foreign taxes that will be collected in Colombia on the transfer but does include the 

statement required by § 1005.31(b)(1)(viii).  If the designated recipient will receive less than the 

amount of currency disclosed on the receipt due solely to the additional foreign taxes that the 

provider was not required to disclose, no error has occurred.   

 iii. Same facts as in ii., except that the receipt provided by the remittance transfer 

provider does not reflect additional fees that are imposed by the receiving agent in Colombia on 

the transfer.  Because the designated recipient will receive less than the amount of currency 

disclosed in the receipt due to the additional covered third-party fees, an error has occurred.   

* * *  

vi. A sender requests that his bank send US$120 to a designated recipient’s account at an 

institution in a foreign country.  The foreign institution is not an agent of the provider.  Only 

US$100 is deposited into the designated recipient’s account because the recipient institution 
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imposed a US$20 incoming wire fee and deducted the fee from the amount transferred.  Because 

this fee is a non-covered third-party fee that the provider is not required to disclose under 

§ 1005.31(b)(1)(vi), no error has occurred if the provider provided the disclosure required by 

§ 1005.31(b)(1)(viii). 

4. Incorrect amount of currency received–extraordinary circumstances. Under 

§ 1005.33(a)(1)(iii)(B), a remittance transfer provider’s failure to make available to a designated 

recipient the amount of currency disclosed pursuant to § 1005.31(b)(vii) and stated in the 

disclosure provided pursuant to § 1005.31(b)(2) or (3) for the remittance transfer is not an error 

if such failure was caused by extraordinary circumstances outside the remittance transfer 

provider’s control that could not have been reasonably anticipated.  Examples of extraordinary 

circumstances outside the remittance transfer provider’s control that could not have been 

reasonably anticipated under § 1005.33(a)(1)(iii)(B) include circumstances such as war or civil 

unrest, natural disaster, garnishment or attachment of some of the funds after the transfer is sent, 

and government actions or restrictions that could not have been reasonably anticipated by the 

remittance transfer provider, such as the imposition of foreign currency controls or foreign taxes 

unknown at the time the receipt or combined disclosure is provided under § 1005.31(b)(2) or (3).   

* * * 

7. Sender account number or recipient institution identifier error. The exception in 

§ 1005.33(a)(1)(iv)(D) applies where a sender gives the remittance transfer provider an incorrect 

account number or recipient institution identifier and all five conditions in § 1005.33(h) are 

satisfied.  The exception does not apply, however, where the failure to make funds available is 

the result of a mistake by a provider or a third party or due to incorrect or insufficient 

information provided by the sender other than an incorrect account number or recipient 
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institution identifier, such as an incorrect name of the recipient institution.   

8. Account number or recipient institution identifier. For purposes of the exception in 

§ 1005.33(a)(1)(iv)(D), the terms account number and recipient institution identifier refer to 

alphanumerical account or institution identifiers other than names or addresses, such as account 

numbers, routing numbers, Canadian transit numbers, International Bank Account Numbers 

(IBANs), Business Identifier Codes (BICs)) and other similar account or institution identifiers 

used to route a transaction.  In addition and for purposes of this exception, the term designated 

recipient’s account in § 1005.30(h)(2) refers to an asset account, regardless of whether it is a 

consumer asset account, established for any purpose and held by a bank, savings association, 

credit union, or equivalent institution.  A designated recipient’s account does not, however, 

include a credit card, prepaid card, or a virtual account held by an Internet-based or mobile 

telephone company that is not a bank, savings association, credit union or equivalent institution.   

9. Recipient-requested changes.  *  *  * 

10. Change from disclosure made in reliance on sender information. Under the 

commentary accompanying § 1005.31, the remittance transfer provider may rely on the sender’s 

representations in making certain disclosures.  See, e.g., comments 31(b)(1)(iv)-1 and 

31(b)(1)(vi)-1.  For example, suppose a sender requests U.S. dollars to be deposited into an 

account of the designated recipient and represents that the account is U.S. dollar-denominated.  If 

the designated recipient’s account is actually denominated in local currency and the recipient 

account-holding institution must convert the remittance transfer into local currency in order to 

deposit the funds and complete the transfer, the change in currency does not constitute an error 

pursuant to § 1005.33(a)(2)(iv).   

* * * * * 
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33(c) Time Limits and Extent of Investigation  

* * * * * 

2. Incorrect or insufficient information provided for transfer. The remedy in 

§ 1005.33(c)(2)(iii) applies if a remittance transfer provider’s failure to make funds in connection 

with a remittance transfer available to a designated recipient by the disclosed date of availability 

occurred because the sender provided incorrect or insufficient information in connection with the 

transfer, such as by erroneously identifying the designated recipient’s address or by providing 

insufficient information such that the entity distributing the funds cannot identify the correct 

designated recipient.  A sender is not considered to have provided incorrect or insufficient 

information for purposes of § 1005.33(c)(2)(iii) if the provider discloses the incorrect location 

where the transfer may be picked up, gives the wrong confirmation number/code for the transfer, 

or otherwise miscommunicates information necessary for the designated recipient to pick-up the 

transfer.  The remedies in § 1005.33(c)(2)(iii) do not apply if the sender provided an incorrect 

account number or recipient institution identifier and the provider has met the requirements of 

§ 1005.33(h) because under § 1005.33(a)(1)(iv)(D) no error would have occurred.  See 

§ 1005.33(a)(1)(iv)(D) and comment 33(a)-7.  

3. Designation of requested remedy. Under § 1005.33(c)(2)(ii), the sender may generally 

choose to obtain a refund of funds that were not properly transmitted or delivered to the 

designated recipient or, request redelivery of the amount appropriate to correct the error at no 

additional cost unless the error is determined to have occurred because the sender provided 

incorrect or insufficient information.  Upon receiving the sender’s request, the remittance 

transfer provider shall correct the error within one business day, or as soon as reasonably 

practicable, applying the same exchange rate, fees, and taxes stated in the disclosure provided 
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under § 1005.31(b)(2) or (3), if the sender requests delivery of the amount appropriate to correct 

the error and the error did not occur because the sender provided incorrect or insufficient 

information.  The provider may also request that the sender indicate the preferred remedy at the 

time the sender provides notice of the error although if provider does so, it should indicate that 

the if the sender chooses a resend at the time, the remedy may be unavailable if the error 

occurred because the sender provided incorrect or insufficient information.  However, if the 

sender does not indicate the desired remedy at the time of providing notice of error, the 

remittance transfer provider must notify the sender of any available remedies in the report 

provided under § 1005.33(c)(1) or (d)(1) if the provider determines an error occurred. 

4. Default remedy. Unless the sender provided incorrect or insufficient information and 

§ 1005.33(c)(iii) applies, the remittance transfer provider may set a default remedy that the 

provider will provide if the sender does not designate a remedy within a reasonable time after the 

sender receives the report provided under § 1005.33(c)(1).  A provider that permits a sender to 

designate a remedy within 10 days after the provider has sent the report provided under 

§ 1005.33(c)(1) or (d)(1) before imposing the default remedy is deemed to have provided the 

sender with a reasonable time to designate a remedy.  In the case a default remedy is provided, 

the provider must correct the error within one business day, or as soon as reasonably practicable, 

after the reasonable time for the sender to designate the remedy has passed, consistent with 

§ 1005.33(c)(2). 

 5. Form of refund. For a refund provided under § 1005.33(c)(2)(i)(A), (c)(2)(ii)(A)(1), 

(c)(2)(ii)(B), or (c)(2)(iii), a remittance transfer provider may generally, at its discretion, issue a 

refund either in cash or in the same form of payment that was initially provided by the sender for 

the remittance transfer.  For example, if the sender originally provided a credit card as payment 
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for the transfer, the remittance transfer provider may issue a credit to the sender’s credit card 

account in the appropriate amount.  However, if a sender initially provided cash for the 

remittance transfer, a provider may issue a refund by check.  For example, if the sender 

originally provided cash as payment for the transfer, the provider may mail a check to the sender 

in the amount of the payment. 

* * *  

11. Procedure for sending a new remittance transfer after a sender provides incorrect or 

insufficient information. Section 1005.33(c)(2)(iii) generally requires a remittance transfer 

provider to refund the transfer amount to the sender even if the sender’s previously designated 

remedy was a resend or if the provider’s default remedy in other circumstances is a resend.  

However, if before the refund is processed, the sender receives notice pursuant to 

§ 1005.33(c)(1) or (d)(1) that an error occurred because the sender provided incorrect or 

insufficient information and then requests that the provider send the remittance transfer again, 

and the provider agrees to that request, § 1005.33(c)(2)(iii) requires that the request be treated as 

a new remittance transfer and the provider must provide new disclosures in accordance with 

§ 1005.31 and all other applicable provisions of subpart B.  However, § 1005.33(c)(2)(iii) does 

not obligate the provider to agree to a sender’s request to send a new remittance transfer. 

12. Determining amount of refund. Section 1005.33(c)(2)(iii) permits the provider to 

deduct from the amount refunded, or applied towards a new transfer, any fees or taxes actually 

deducted from the transfer amount by a person other than the provider as part of the first 

unsuccessful remittance transfer attempt or that were deducted in the course of returning the 

transfer amount to the provider following a failed delivery.  However, a provider may not deduct 

those fees and taxes that will ultimately be refunded to the provider.  When the provider deducts 
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fees or taxes from the amount refunded pursuant to § 1005.33(c)(2)(iii), the provider must inform 

the sender of the deduction as part of the notice required by either § 1005.33(c)(1) or (d)(1) and 

the reason for the deduction.  The following examples illustrate these concepts. 

i. A sender instructs a remittance transfer provider to send US$100 to a designated 

recipient in local currency, for which the provider charges a transfer fee of US$10 and its 

correspondent imposes a fee of US$15.  The sender provides incorrect or insufficient information 

that results in non-delivery of the remittance transfer as requested.  Once the provider determines 

that an error occurred because the sender provided incorrect or insufficient information, the 

provider must provide the report required by § 1005.33(c)(1) or (d)(1) and inform the sender, 

pursuant to § 1005.33(c)(1) or (d)(1), that it will refund US$85 to the sender within three 

business days unless the sender chooses to apply the US$85 towards a new remittance transfer.  

The provider is required to refund its own $10 fee but not the US$15 fee imposed by the 

correspondent (unless the $15 will be refunded to the provider by the correspondent).   

ii. A sender instructs a remittance transfer provider to send US$100 to a designated 

recipient in a foreign country, for which the provider charges a transfer fee of US$10 (and thus 

the sender pays the provider US$110) and an intermediary institution charges a lifting fee of 

US$5, such that the designated recipient is expected to receive only US$95, as indicated in the 

receipt.  If an error occurs because the sender provides incorrect or insufficient information that 

results in non-delivery of the remittance transfer by the date of availability stated in the 

disclosure provided to the sender for the remittance transfer under § 1005.31(b)(2) or (3), the 

provider is required to refund, or reapply if requested and the provider agrees, $105 unless the 

intermediary institution refunds to the provider the US$5 fee.  If the sender requests to have the 

transfer amount applied to a new remittance transfer pursuant to § 1005.33(c)(2)(iii) and 
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provides the corrected or additional information, and the remittance transfer provider agrees to a 

resend remedy, the remittance transfer provider may charge the sender another transfer fee of 

US$10 to send the remittance transfer again with the corrected or additional information 

necessary to complete the transfer.  Insofar as the resend is an entirely new remittance transfer, 

the provider must provide a prepayment disclosure and receipt or combined disclosure in 

accordance with, among other provisions, the timing requirements of § 1005.31(f) and the 

cancellation provision of § 1005.34(a). 

iii. In connection with a remittance transfer, a provider imposes a $15 tax that it then 

remits to a State taxing authority.  An error occurs because the sender provided incorrect or 

insufficient information that resulted in non-delivery of the transfer to the designated recipient.  

The provider may deduct $15 from the amount it refunds to the sender pursuant to 

§ 1005.33(c)(2)(iii) unless the relevant tax law will result in the $15 tax being refunded to the 

provider by the State taxing authority because the transfer was not completed. 

* * * * * 

33(h) Incorrect Account Number Supplied. 

1. Reasonable methods of verification. When a sender provides an incorrect recipient 

institution identifier, § 1005.33(h)(2) limits the exception in § 1005.33(a)(1)(iv)(D) to situations 

where the provider used reasonably available means to verify that the recipient institution 

identifier provided by the sender did correspond to the recipient institution name provided by the 

sender.  Reasonably available means may include accessing a directory of Business Identifier 

Codes and verifying that the code provided by the sender matches the provided institution name, 

and, if possible, the specific branch or location provided by the sender.  Providers may also rely 

on other commercially available databases or directories to check other recipient institution 
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identifiers.  If reasonable verification means fail to identify that the recipient institution identifier 

is incorrect, the exception in § 1005.33(a)(1)(iv)(D) will apply, assuming that the provider can 

satisfy the other conditions in § 1005.33(h).  Similarly, if no reasonably available means exist to 

verify the accuracy of the recipient institution identifier, § 1005.33(h)(2) would be satisfied and 

thus the exception in § 1005.33(a)(1)(iv)(D) also will apply, again assuming the provider can 

satisfy the other conditions in § 1005.33(h).  However, where a provider does not employ 

reasonably available means to verify a recipient institution identifier, § 1005.33(h)(2) is not 

satisfied and the exception in § 1005.33(a)(1)(iv)(D) will not apply.   

2. Reasonable efforts. Section 1005.33(h)(5) requires a remittance transfer provider to use 

reasonable efforts to recover the amount that was to be received by the designated recipient.  

Whether a provider has used reasonable efforts does not depend on whether the provider is 

ultimately successful in recovering the amount that was to be received by the designated 

recipient.  Under § 1005.33(h)(5), if the remittance transfer provider is requested to provide 

documentation or other supporting information in order for the pertinent institution or authority 

to obtain the proper authorization for the return of the incorrectly credited amount, reasonable 

efforts to recover the amount include timely providing any such documentation to the extent that 

it is available and permissible under law.  The following are examples of reasonable efforts: 

i. The remittance transfer provider promptly calls or otherwise contacts the institution 

that received the transfer, either directly or indirectly through any correspondent(s) or other 

intermediaries or service providers used for the particular transfer, to request that the amount that 

was to be received by the designated recipient be returned, and if required by law or contract, by 

requesting that the recipient institution obtain a debit authorization from the holder of the 

incorrectly credited account. 
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ii. The remittance transfer provider promptly uses a messaging service through a funds 

transfer system to contact institution that received the transfer, either directly or indirectly 

through any correspondent(s) or other intermediaries or service providers used for the particular 

transfer, to request that the amount that was to be received by the designated recipient be 

returned, in accordance with the messaging service’s rules and protocol, and if required by law 

or contract, by requesting that the recipient institution obtain a debit authorization from the 

holder of the incorrectly credited account.   

 3. Promptness of Reasonable Efforts. Section 1005.33(h)(5) requires that a remittance 

transfer provider act promptly in using reasonable efforts to recover the amount that was to be 

received by the designated recipient.  Whether a provider acts promptly to use reasonable efforts 

depends on the facts and circumstances.  For example, if, before the date of availability disclosed 

pursuant to § 1005.31(b)(2)(ii), the sender informs the provider that the sender provided a 

mistaken account number, the provider will have acted promptly if it attempts to contact the 

recipient’s institution before the date of availability.  

* * * * * 

Section 1005.36—Transfers Scheduled Before the Date of Transfer 

* * * * * 

36(a) Timing  

36(a)(2) Subsequent Preauthorized Remittance Transfers  

1. Changes in Disclosures. When a sender schedules a series of preauthorized remittance 

transfers, the provider is generally not required to provide a pre-payment disclosure prior to the 

date of each subsequent transfer.  However, § 1005.36(a)(1)(i) requires the provider to provide a 

pre-payment disclosure and receipt for the first in the series of preauthorized remittance transfers 
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in accordance with the timing requirements set forth in § 1005.31(e). While certain information 

in those disclosures is expressly permitted to be estimated (see § 1005.32(b)(2)), other 

information is not permitted to be estimated, or is limited in how it may be estimated.  When any 

of the information on the most recent receipt provided pursuant to § 1005.36(a)(1)(i) or (a)(2)(i), 

other than the temporal disclosures required by §§ 1005.31(b)(2)(ii) and (b)(2)(vii), is no longer 

accurate with respect to a subsequent preauthorized remittance transfer for reasons other than as 

permitted by § 1005.32, the provider must provide, within a reasonable time prior to the 

scheduled date of the next preauthorized remittance transfer, a receipt that complies with 

§ 1005.31(b)(2) and which discloses, among the other disclosures required by § 1005.31(b)(2), 

the changed terms. For example, if the provider discloses in the pre-payment disclosure for the 

first in the series of preauthorized remittance transfers that its fee for each remittance transfer is 

$20 and, after six preauthorized remittance transfers, the provider increases its fee to $30 (to the 

extent permitted by contract law), the provider must provide the sender a receipt that complies 

with §§ 1005.31(b)(2) and 1005.36(b)(2) within a reasonable time prior to the seventh transfer.  

Barring a further change, this receipt will apply to transfers after the seventh transfer.  Or, if, 

after the sixth transfer, a tax collected by the provider increases from 1.5% of the amount that 

will be transferred to the designated recipient to 2.0% of the amount that will be transferred to 

the designated recipient, the provider must provide the sender a receipt that complies with 

§§ 1005.31(b)(2) and 1005.36(b)(2) within a reasonable time prior to the seventh transfer.  In 

contrast, § 1005.36(a)(2)(i) does not require an updated receipt where an exchange rate, 

estimated as permitted by § 1005.32(b)(2), changes. 

* * * * * 

Appendix A – Model Disclosure Clauses and Forms 
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* * * * * 

2. Use of forms. The appendix contains model disclosure clauses for optional use by 

financial institutions and remittance transfer providers to facilitate compliance with the 

disclosure requirements of sections §§ 1005.5(b)(2) and (3), 1005.6(a), 1005.7, 1005.8(b), 

1005.14(b)(1)(ii), 1005.15(d)(1) and (2), 1005.18(c)(1) and (2), 1005.31, 1005.32 and 1005.36.  

The use of appropriate clauses in making disclosures will protect a financial institution and a 

remittance transfer provider from liability under sections 916 and 917 of the act provided the 

clauses accurately reflect the institution’s EFT services and the provider’s remittance transfer 

services, respectively. 

* * * 

4. Model forms for remittance transfers. The Bureau will not review or approve 

disclosure forms for remittance transfer providers.  However, this appendix contains 15 model 

forms for use in connection with remittance transfers.  These model forms are intended to 

demonstrate several formats a remittance transfer provider may use to comply with the 

requirements of § 1005.31(b).  Model Forms A-30 through A-32 demonstrate how a provider 

could provide the required disclosures for a remittance transfer exchanged into local currency.  

Model Forms A-30(a), (b), (c), and (d) demonstrate four options regarding model language related to 

the required disclaimer, where applicable, of non-covered third-party fees and taxes on the remittance 

transfer collected by  a person other than the provider under § 1005.31(b)(viii).  Model forms 30(b) 

through (d) also include language that may be used if a provider elects to estimate either these non-

covered third-party fees or taxes collected by a person other than the provider as part of the disclaimer.  

Model Forms A-33 through A-35 demonstrate how a provider could provide the required 

disclosures for dollar-to-dollar remittance transfers.  These forms also demonstrate disclosure of 
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the required content, in accordance with the grouping and proximity requirements of 

§§ 1005.31(c)(1) and (2), in both a register receipt format and an 8.5 inch by 11 inch format.  

Model Form A-36 provides long form model error resolution and cancellation disclosures 

required by § 1005.31(b)(4), and Model Form A-37 provides short form model error resolution 

and cancellation disclosures required by §§ 1005.31(b)(2)(iv) and (vi).  Model Forms A-38 

through A-41 provide language for Spanish language disclosures. 

i. The model forms contain information that is not required by subpart B, including a 

confirmation code, the sender’s name and contact information, and the optional disclosure of  the 

estimated amount of these non-covered third-party fees and taxes collected by a person other 

than the provider as part of the disclaimer.  Additional information not required by subpart B 

may be presented on the model forms as permitted by §§ 1005.31(b)(1)(viii) and (c)(4). Any 

additional information must be presented consistent with a remittance transfer provider’s 

obligation to provide required disclosures in a clear and conspicuous manner. 

ii. Use of the model forms is optional.  A remittance transfer provider may change the 

forms by rearranging the format or by making modifications to the language of the forms, in each 

case without modifying the substance of the disclosures.  Any rearrangement or modification of 

the format of the model forms must be consistent with the form, grouping, proximity, and other 

requirements of §§ 1005.31(a) and (c).  Providers making revisions that do not comply with this 

section will lose the benefit of the safe harbor for appropriate use of Model Forms A-30 to A-41. 

iii. Permissible changes to the language and format of the model forms include, for 

example: 

A. Substituting the information contained in the model forms that is intended to 

demonstrate how to complete the information in the model forms—such as names, addresses, 
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and Web sites; dates; numbers; and State-specific contact information—with information 

applicable to the remittance transfer.  In addition, if the applicable non-covered third-party fees 

are imposed by an institution other than a bank, a provider could modify the disclaimer 

accordingly.   

B. Eliminating disclosures that are not applicable to the transfer, as described under 

§ 1005.31(b).  For example, if only covered third-party fees are imposed, a provider would not 

use a disclaimer related to additional fees that may apply because all applicable fees are 

covered and included in the disclosure as required under § 1005.31(b)(vi).   

C. Correcting or updating telephone numbers, mailing addresses, or Web site addresses 

that may change over time. 

D. Providing the disclosures on a paper size that is different from a register receipt and 

8.5 inch by 11 inch formats. 

E. Adding a term substantially similar to “estimated” in close proximity to the specified 

terms in §§ 1005.31(b)(1) and (2), as required under § 1005.31(d). 

F. Providing the disclosures in a foreign language, or multiple foreign languages, subject 

to the requirements of § 1005.31(g). 

G. Substituting cancellation language to reflect the right to a cancellation made pursuant 

to the requirements of § 1005.36(c). 

iv. Changes to the model forms that are not permissible include, for example, adding 

information that is not segregated from the required disclosures, other than as permitted by 

§ 1005.31(c)(4). 

 




