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respondents of 10,000 hours per year.  The current total annual burden for OMB No. 3170-0014 

is 4,005,122 hours.  As a result of the 2013 Final Rule, the new burden for OMB No. 3170-0014 

will be 4,014,323 hours. 

List of Subjects in 12 CFR Part 1005 

Banking, Banks, Consumer protection, Credit unions, Electronic fund transfers, National 

banks, Remittance transfers, Reporting and recordkeeping requirements, Savings associations. 

Authority and Issuance 

For the reasons stated in the preamble, the Bureau further  amends 12 CFR part 1005, as 

added February 7, 2012 (77 FR 6194), and amended August 20, 2012 (77 FR 50244) and 

January 29, 2013 (78 FR 6025), as set forth below: 

PART 1005—ELECTRONIC FUND TRANSFERS (REGULATION E) 

1. The authority citation for part 1005 continues to read as follows: 

AUTHORITY: 12 U.S.C. 5512, 5581; 15 U.S.C. 1693b.  Subpart B is also issued under 12 

U.S.C. 5601. 

Subpart B – Requirements for Remittance Transfers 

2. Section 1005.30 is amended by revising the introductory language and adding 

paragraph (h) to read as follows: 

§ 1005.30 Remittance transfer definitions. 

Except as otherwise provided, for purposes of the subpart, the following definitions 

apply: 

* * * * * 
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(h) Third-party fees. (1) “Covered third-party fees.”  The term “covered third-party fees” 

means any fees imposed on the remittance transfer by a person other than the remittance transfer 

provider except for fees described in paragraph (h)(2) of this section. 

(2) “Non-covered third-party fees.”  The term “non-covered third-party fees” means any 

fees imposed by the designated recipient’s institution for receiving a remittance transfer into an 

account except if the institution acts as an agent of the remittance transfer provider.  

3. Section 1005.31 is amended by revising paragraphs (a)(1), (b)(1)(ii), (b)(1)(v), 

(b)(1)(vi), (b)(1)(vii), (b)(2)(i), (c)(1), (c)(2), (c)(3), (f), and (g)(1), and adding paragraph 

(b)(1)(viii) to read as follows: 

§ 1005.31 Disclosures. 

(a) General form of disclosures—(1) Clear and conspicuous.  Disclosures required by 

this subpart or permitted by paragraph (b)(1)(viii) of this section or § 1005.33(h)(3) must be clear 

and conspicuous.  Disclosures required by this subpart or permitted by paragraph (b)(1)(viii) of 

this section or § 1005.33(h)(3) may contain commonly accepted or readily understandable 

abbreviations or symbols.   

* * * * * 

(b) *  *  * 

(1) *  *  * 

(ii) Any fees imposed and any taxes collected on the remittance transfer by the provider, 

in the currency in which the remittance transfer is funded, using the terms “Transfer Fees” for 

fees and “Transfer Taxes” for taxes, or substantially similar terms; 

* * * * * 

(v) The amount in paragraph (b)(1)(i) of this section, in the currency in which the funds 
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will be received by the designated recipient, but only if covered third-party fees are imposed 

under paragraph (b)(1)(vi) of this section, using the term “Transfer Amount” or a substantially 

similar term.  The exchange rate used to calculate this amount is the exchange rate in paragraph 

(b)(1)(iv) of this section, including an estimated exchange rate to the extent permitted by 

§ 1005.32, prior to any rounding of the exchange rate; 

(vi) Any covered third-party fees, in the currency in which the funds will be received by 

the designated recipient, using the term “Other Fees,” or a substantially similar term.  The 

exchange rate used to calculate any covered third-party fees is the exchange rate in paragraph 

(b)(1)(iv) of this section, including an estimated exchange rate to the extent permitted by 

§ 1005.32, prior to any rounding of the exchange rate;  

(vii) The amount that will be received by the designated recipient, in the currency in 

which the funds will be received, using the term “Total to Recipient” or a substantially similar 

term except that this amount shall not include non-covered third party fees or taxes collected on 

the remittance transfer by a person other than the provider regardless of whether such fees or 

taxes are disclosed pursuant to paragraph (b)(1)(viii) of this section.  The exchange rate used to 

calculate this amount is the exchange rate in paragraph (b)(1)(iv) of this section, including an 

estimated exchange rate to the extent permitted by § 1005.32, prior to any rounding of the 

exchange rate. 

(viii) A statement indicating that non-covered third-party fees or taxes collected on the 

remittance transfer by a person other than the provider may apply to the remittance transfer and 

result in the designated recipient receiving less than the amount disclosed pursuant to paragraph 

(b)(1)(vii) of this section.  A provider may only include this statement to the extent that such fees 

or taxes do or may apply to the transfer, using the language set forth in Model Forms A-30(a) 
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through (c) of Appendix A to this part, as appropriate, or substantially similar language.  In this 

statement, a provider also may, but is not required, to disclose any applicable non-covered third-

party fees or taxes collected by a person other than the provider.  Any such figure must be 

disclosed in the currency in which the funds will be received, using the language set forth in 

Model Forms A-30(b) through (d) of Appendix A to this part, as appropriate, or substantially 

similar language.  The exchange rate used to calculate any disclosed non-covered third-party fees 

or taxes collected on the remittance transfer by a person other than the provider is the exchange 

rate in paragraph (b)(1)(iv) of this section, including an estimated exchange rate to the extent 

permitted by § 1005.32, prior to any rounding of the exchange rate; 

(2) *  *  * 

(i) The disclosures described in paragraphs (b)(1)(i) through (viii) of this section;  

* * * * *  

(c) Specific format requirements. (1) Grouping. The information required by paragraphs 

(b)(1)(i), (ii), and (iii) of this section generally must be grouped together.  The information 

required by paragraphs (b)(1)(v), (vi), (vii), and (viii) of this section generally must be grouped 

together.  Disclosures provided via mobile application or text message, to the extent permitted by 

paragraph (a)(5) of this section, generally need not comply with the grouping requirements of 

this paragraph, however information required or permitted by paragraph (b)(1)(viii) of this 

section must be grouped with information required by paragraph (b)(1)(vii) of this section. 

(2) Proximity. The information required by paragraph (b)(1)(iv) of this section generally 

must be disclosed in close proximity to the other information required by paragraph (b)(1) of this 

section.  The information required by paragraph (b)(2)(iv) of this section generally must be 

disclosed in close proximity to the other information required by paragraph (b)(2) of this section.  
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The information required or permitted by paragraph (b)(1)(viii) must be in close proximity to the 

information required by paragraph (b)(1)(vii) of this section.  Disclosures provided via mobile 

application or text message, to the extent permitted by paragraph (a)(5) of this section, generally 

need not comply with the proximity requirements of this paragraph, however information 

required or permitted by paragraph (b)(1)(viii) of this section must follow the information 

required by paragraph (b)(1)(vii) of this section. 

(3) Prominence and size. Written disclosures required by this subpart or permitted by 

paragraph (b)(1)(viii) of this section must be provided on the front of the page on which the 

disclosure is printed.  Disclosures required by this subpart or permitted by paragraph (b)(1)(viii) 

of this section that are provided in writing or electronically must be in a minimum eight-point 

font, except for disclosures provided via mobile application or text message, to the extent 

permitted by paragraph (a)(5) of this section.  Disclosures required by paragraph (b) of this 

section or permitted by paragraph (b)(1)(viii) of this section that are provided in writing or 

electronically must be in equal prominence to each other. 

* * * * * 

(f) Accurate when payment is made. Except as provided in § 1005.36(b), disclosures 

required by this section or permitted by paragraph (b)(1)(viii) of this section must be accurate 

when a sender makes payment for the remittance transfer, except to the extent estimates are 

permitted by § 1005.32. 

(g) Foreign language disclosures—(1) General.  Except as provided in paragraph (g)(2) 

of this section, disclosures required by this subpart or permitted by paragraph (b)(1)(viii) of this 

section or § 1005.33(h)(3) must be made in English and, if applicable, either in: 

* * * * * 
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4. Section 1005.32 is amended by revising paragraph (b)(2)(ii) and (c)(3), adding 

paragraph (b)(3), revising paragraph (c)(4) and removing paragraph (c)(5) to read as follows: 

§ 1005.32 Estimates. 

* * * * * 

(b) *  *  *   

(2) *  *  * 

(ii) Covered third-party fees described in § 1005.31(b)(1)(vi) may be estimated under 

paragraph (b)(2)(i) of this section only if the exchange rate is also estimated under paragraph 

(b)(2)(i) of this section and the estimated exchange rate affects the amount of such fees. 

* * * * * 

(3) Permanent exception for optional disclosure of non-covered third-party fees and 

taxes collected by a person other than the provider. For disclosures described in 

§§ 1005.31(b)(1) through (3) and 1005.36(a)(1) and (2), estimates may be provided for 

applicable non-covered third-party fees and taxes collected on the remittance transfer by a person 

other than the provider, which are permitted to be disclosed under § 1005.31(b)(1)(viii), provided 

such estimates are based on reasonable sources of information. 

(c) *  *  * 

(3) Covered third-party fees. (i) Imposed as percentage of amount transferred.  In 

disclosing covered third-party fees, as described under § 1005.31(b)(1)(vi), that are a percentage 

of the amount transferred to the designated recipient, an estimated exchange rate must be based 

on the estimated exchange rate provided in accordance with paragraph (c)(1) of this section, 

prior to any rounding of the estimated exchange rate. 

(ii) Imposed by the intermediary or final institution.  In disclosing covered third-party 
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fees pursuant to § 1005.31(b)(1)(vi), an estimate must be based on one of the following:  

* * * * * 

(4) Amount of currency that will be received by the designated recipient.  In disclosing the 

amount of currency that will be received by the designated recipient as required under 

§ 1005.31(b)(1)(vii), an estimate must be based on the information provided in accordance with 

paragraphs (c)(1) through (3) of this section, as applicable. 

* * * * * 

5. Section 1005.33 is amended by revising paragraphs (a)(1)(iii), (a)(1)(iv)(B), (c)(2), 

(c)(2)(ii), (c)(2)(ii)(A)(2) and (c)(2)(ii)(B), redesignating paragraph (c)(2)(iii) as paragraph 

(c)(2)(iv), and adding paragraphs (a)(1)(iii)(C), (a)(1)(iv)(D), (c)(2)(iii) and (h) to read as 

follows: 

§ 1005.33 Procedures for resolving errors. 

(a) Definition of error. (1) *  *  * 

(iii) The failure to make available to a designated recipient the amount of currency 

disclosed pursuant to § 1005.31(b)(vii) and stated in the disclosure provided to the sender under 

§ 1005.31(b)(2) or (3) for the remittance transfer, unless: 

(A) The disclosure stated an estimate of the amount to be received in accordance with 

§ 1005.32(a), (b)(1) or (b)(2) and the difference results from application of the actual exchange 

rate, fees, and taxes, rather than any estimated amounts; or 

(B) The failure resulted from extraordinary circumstances outside the remittance transfer 

provider’s control that could not have been reasonably anticipated; or  

(C) The difference results from the application of non-covered third-party fees or taxes 

collected on the remittance transfer by a person other than the provider and the provider provided 

the disclosure required by § 1005.31(b)(1)(viii). 
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(iv) *  *  * 

(B) Delays related to the remittance transfer provider’s fraud screening procedures or in 

accordance with the Bank Secrecy Act, 31 U.S.C. 5311 et seq., Office of Foreign Assets Control 

requirements, or similar laws or requirements; 

* * * * * 

(D) The sender having provided the remittance transfer provider an incorrect account 

number or recipient institution identifier for the designated recipient’s account or institution, 

provided that the remittance transfer provider meets the conditions set forth in paragraph (h) of 

this section;  

* * * * * 

(c) *  *  * 

(2) Remedies. Except as provided in paragraph (c)(2)(iii) of this section, if, following an 

assertion of an error by a sender, the remittance transfer provider determines an error occurred, 

the provider shall, within one business day of, or as soon as reasonably practicable after, 

receiving the sender’s instructions regarding the appropriate remedy, correct the error as 

designated by the sender by: 

* * * * * 

(ii) Except as provided in paragraph (c)(2)(iii), in the case of an error under paragraph 

(a)(1)(iv) of this section  

(A) *  *  * 

(2) Making available to the designated recipient the amount appropriate to resolve the 

error.  Such amount must be made available to the designated recipient without additional cost to 

the sender or to the designated recipient; and 
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(B) Refunding to the sender any fees imposed and, to the extent not prohibited by law, 

taxes collected on the remittance transfer;  

(iii) In the case of an error under paragraph (a)(1)(iv) of this section that occurred 

because the sender provided incorrect or insufficient information in connection with the 

remittance transfer, the remittance transfer provider shall refund to the sender the amount of 

funds provided by the sender in connection with the remittance transfer that was not properly 

transmitted, or the amount appropriate to resolve the error, within three business days of 

providing the report required by paragraph (c)(1) or (d)(1) of this section except that the provider 

may agree to the sender’s request, upon receiving the results of the error investigation, that the 

funds be applied towards a new remittance transfer, rather than be refunded, if the provider has 

not yet processed a refund.  The provider may deduct from the amount refunded or applied 

towards a new transfer any fees actually imposed on or, to the extent not prohibited by law, taxes 

actually collected on the remittance transfer as part of the first unsuccessful remittance transfer 

attempt. 

(iv) *  *  * 

* * * * * 

(h) Incorrect account number or recipient institution identifier provided by the sender.  

The exception in paragraph (a)(1)(iv)(D) of this section applies if: 

(1) The remittance transfer provider can demonstrate that the sender provided an 

incorrect account number or recipient institution identifier to the provider in connection with the 

remittance transfer; 

(2) For any instance in which the sender provided the incorrect recipient institution 

identifier, prior to or when sending the transfer, the provider used reasonably available means to 
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verify that the recipient institution identifier provided by the sender corresponded to the recipient 

institution name provided by the sender; 

(3) The provider provided notice to the sender before the sender made payment for the 

remittance transfer that, in the event the sender provided an incorrect account number or 

recipient institution identifier, the sender could lose the transfer amount.  For purposes of 

providing this disclosure, § 1005.31(a)(2) applies to this notice unless the notice is given at the 

same time as other disclosures required by this subpart for which information is permitted to be 

disclosed orally or via mobile application or text message, in which case this disclosure may be 

given in the same medium as those other disclosures;  

(4) The incorrect account number or recipient institution identifier resulted in the deposit 

of the remittance transfer into a customer’s account that is not the designated recipient’s account; 

and 

(5) The provider promptly used reasonable efforts to recover the amount that was to be 

received by the designated recipient. 

* * * * * 

6.  Appendix A to part 1005 is amended as follows: 

a. Title A-30 is removed and reserved and new titles A-30(a) through A-30(d) are added.   

b. Model Forms A-31through A-41 are revised and new Model Forms A-30(a), A-30(b), 

A-30(c), A-30(d) are added. 

The additions and revisions read as follows: 

APPENDIX A TO PART 1005 --- MODEL DISCLOSURES AND FORMS 

* * * * * 

A-30(a)—Model Form for Pre-Payment Disclosures for Remittance Transfers Exchanged into 


